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Navigate to the reader webpage via preferred 
browser (i.e. Chrome, Edge, etc)

1

Log into reader using default credentials2

RFID READER SOFTWARE UPDATE

The purpose of this document is to define the 
procedure for updating the software version on a 
RFID reader.

PROCESS SCOPE

PROCESS STEPS

Select Browse4a

Navigate to octane-x.x.x.xxx.upg file and 
select Open

4b

Select Upgrade4c

Current version shows under DETAILS:3

Under Reader Upgrade:4

Username: root 
Password: impinj



customercare@surgere.com  |  833-Surgere  |  surgere.com 9REV12202021

Under Reader Reboot select Reboot5

Popup opens requesting confirmation to Continue, 
select OK

6

Last Operation Status will change to 
Uploading File

4d

Upgrade Status will change to 
ProcessingImageFile

4e

Once software install is complete Upgrade 
Status changes to Ready and Last Operation 
Status changes to Waiting for manual reboot

4f

Reader Reboot Status updates7

Updated Software Version shows under Details8


