Surgere - RFID Reader Troubleshooting

Please complete the following troubleshooting steps and email results to
customercare@surgere.com. Once results are received, someone from the Surgere team will
contact you to discuss next steps.

o Power cycle the device by doing one of the following:
=  Power cycle the switchport
= Manually unplug ethernet cable for 15 seconds

o Pingdevice IP on the network; Provide screen shot of results:
136.155
Type escap e abort.
Sending 5, 100-byte ICMP Echos to 10.178_.136.155, timecut is 2

rate is 100 p nt (5/5), round—trip min/avg/max
#ping 10 136.155
abort .
ICMP Echos to 10.178.136.155, timeocut

nt (5/5), round—trip min/a
136.155
abort.
ICMEP Echos to 10.178.136.155, timeout

(5/5), round—trip min/avg/max
#fping 10
Tyvpe escape sSeguer
£ nding 5, 100-byte ICMP Echos to 10.178.136.155, timeout
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cesna—-idfS5#show mac address-table interface GigabitEthe
Mac Address Table

Vlan Mac

252 001&6.2515. 9 DYMAMIC Gid/3
Total Mac Addre for this criterion: 1

o Validate cable length & status from switch port. Note that the cable length must be under
standard recommendation; Provide screen shot of results:

o Validate switch PoE usage. Provide screen shot of results:
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net 0/3 detail

sz 1L

drawn by the dev:

Four-Pair PoE Suppor
Pair
Four-Pair PD

o Provide network cable test results, example below:

, Q CABLEIQ REPORTER
TEST MANAGEMENT SOFTWARE CABLEIQ Test Results
Fluke Networks Qualification Tester
Site: Tested by:
Cablel2
Address: Fluke Networks
Written notes:
Cable 1D: Building Office 4 Wiritten notes:
Qualified: o 100BASE-TX; 10BASE-T; Voios Over |P; Wiremap Only; Teloo
Disqualified: X 1000BASE-T Reason: Crosstalk fault @ 2.9 m
T
Date Time Length Version SN
1472008 4:57:20 PM BEm W0.00.02 Q0000010
ass
Cable 1D: Building Office 2 Wiritten notes:
Qualified: " 1000BASE-T; 100BASE-TX; 10BASE-T; Woics Cwer IP; Wirsma) v Telco
Date Time Length WVarsion SN
1472005 AETA0PM Z2Em W0.00.02 00000010
Cable 1D: Building Office 2 Wiritten notes:
Qualified: o 1000BASE-T; 100BASE-TX; 10BASE-T; Woice Cwer IP; Wiremap Only; Telco
[T |
Date Time Length Version SN
1472005 45700 PM Z2Em W0.00.02 00000010
245,
Cable 1D: Building Office 1 Wiritten notes:|
Qualified: " 1000BASE-T; 100BASE-Tx; 10BASE-T; Voics Over IP; Wirsmap O eloo
=54
Date Time Length Version SN
V42005 4:EE3EPM ZEm v0.00.02 00000010
1230878 |
FLUKE
171
PR

o Validate switchport VLAN configuration against port rules provided by Surgere.
o Validate local hardware and server (when applicable) firewall configuration against rules

provided by Surgere.

Please email results to customercare@surgere.com for review and we will provide next steps.
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