
Surgere - RFID Reader Troubleshooting 

Please complete the following troubleshooting steps and email results to 
customercare@surgere.com. Once results are received, someone from the Surgere team will 
contact you to discuss next steps. 

 
o Power cycle the device by doing one of the following: 

▪ Power cycle the switchport 
▪ Manually unplug ethernet cable for 15 seconds 

o Ping device IP on the network; Provide screen shot of results:

 

o Validate MAC address on switch-port; Provide screen shot of results:              

 
 

o Validate cable length & status from switch port. Note that the cable length must be under 
standard recommendation; Provide screen shot of results: 

                 
o Validate switch PoE usage.  Provide screen shot of results: 
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o Provide network cable test results, example below: 

 
 

o Validate switchport VLAN configuration against port rules provided by Surgere. 
o Validate local hardware and server (when applicable) firewall configuration against rules 

provided by Surgere. 
 
Please email results to customercare@surgere.com for review and we will provide next steps. 
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